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Instructions

This Self-Assessment will enable you to provide FRP-BC with evidence that you have completed the Standards implementation within your Family Resource Program. 

In turn, it enables FRP-BC to review and assess the results of your work with the Standards.
The Self-Assessment is made up of 57 short questions that relate to the Standards of Practice for BC Family Resource Programs. Family Resource Programs that indicate they are in substantial compliance with the Standards will receive a certificate of achievement from FRP-BC.
 You will have the opportunity to renew this certificate every four years.

Please complete this Self-Assessment after: 

· you have reviewed the standards, 

· you have made any changes or updates to your policies or practices, and 

· you are satisfied that your Family Resource Program meets these standards.

This Self-Assessment takes the place of an on-site visit to your program. Remember that we only know what you do based on what you tell us in your answers to these questions. Please answer each question completely, painting a picture for us of the work that you do.

Please email the completed Self-Assessment to your Standards Consultant for review:

Elizabeth Barbeau (ebarbeau@shaw.ca)

Diana Ellis (di@intergate.ca)

Statement of Verification

By emailing this Self-Assessment to our Standards Consultant, we verify that the information provided within is true at the time of submission. 

	Name of Agency: 
	

	Name of Program:
	

	Date of Submission of Self-Assessment:
	

	Name of person submitting Self-Assessment:
	

	Position:
	

	Phone Contact:
	

	Email Contact:
	


A. Participant/Client Rights and Ethical Practice

Family Resource Programs protect the legal and ethical rights of all participants/clients through informing families of their rights and ensuring fair and equitable treatment for all who use these programs, particularly vulnerable populations.

A.1 Family Focussed

Family Resource Programs offer family, parenting and child focussed programming.

A.1.1
Family Resource Program services build on family strengths and use language that emphasizes strengths rather than problems. 

A.1.2
Family Resource Programs use positive approaches to guide group interaction and individual behaviour. Family Resource Programs prohibit the following:

a) corporal punishment; 

b) interventions that involve withholding nutrition or hydration, or that inflict physical or psychological pain;

c) isolation; 

d) ignoring the child; 

e) group punishment for individual behaviour; 

f) labelling a child ‘good’ or ‘bad’; 

g) the use of demeaning, shaming or degrading language or activities; 

h) punitive overuse of time outs. 

A.1.3
Family Resource Program staff engage in positive interactions on an individual level, recognizing the unique strengths and needs of each family. 

Question 1

Please give one example of how your Family Resource Program builds on the strengths of children and families.

A.2 Stakeholder Input

Family Resource Programs gather input from all stakeholder groups and use this information to improve service delivery and the service environment. 

A.2.1
Family Resource Programs identify stakeholder groups and make plans to include them in all areas of planning and providing service. 

A.2.2
Family Resource Programs gather stakeholder input on an ongoing basis using a variety of mechanisms. 

A.2.3
Family Resource Programs analyse stakeholder input on a regular schedule (such as annually) and use this information to plan. 

Question 2

Please give one example of a change you have made to your Family Resource Program's service environment based on input from stakeholders.

A.3 Value in Diversity

Family Resource Programs have a written plan that enables staff and volunteers to promote an environment valuing diversity in all its forms. This plan describes practices that encourage tolerance, honesty, respect, and openness.

A.3.1
The leadership of the agency and the Family Resource Program board reflect the diversity of the population and the community served. 

A.3.2
Family Resource Programs take diverse groups into account when planning programs, and develop specific strategies to reach out to and engage diverse groups.

A.3.3
Family Resource Programs offer programs and services in languages that reflect those preferred by the families who participate. 

A.3.4
Family Resource Programs utilize resources and decor that reflect cultural diversity. 

Question 3

Please give one example of how your Family Resource Program promotes an environment that values diversity.

A.4 Ethical Conduct

Family Resource Program board members, staff and volunteers operate in a manner that is ethical, professional, and transparent. 

A.4.1
Family Resource Program staff maintain appropriate professional boundaries in their relationships with participants/clients. 

A.4.2
Family Resource Programs maintain a written summary of participant/client rights and responsibilities which is communicated to participants/clients on their first visit in a manner that is meaningful to them. A written summary of participant/client rights and responsibilities is posted in the program or reception area. 

A.4.3
Family Resource Programs have a formal participant/client complaint process which is communicated to participants/clients in a manner that is meaningful to them. 

A.4.4
Family Resource Programs have a confidentiality policy which is communicated to participants/clients including the limits thereof. 

A.4.5
Family Resource Programs have policy regarding the release of participant/client information with their consent. 

A.4.6
Family Resource Programs develop and follow a Code of Conduct for the board of directors, staff and volunteers that:

a) addresses both confidentiality and conflict of interest;

b) includes procedures to deal with violations; and,

c) provides for educating staff and volunteers, including directors, regarding the Code of Conduct. 

A.4.7
Family Resource Programs that participate in or permit research involving participants/clients have written procedures that:

a) govern the review and acceptance of research proposals; and, 

b) safeguard the privacy and the voluntariness of participants/clients in the research. 

A.4.8
Family Resource Programs that raise funds by individual solicitation from the general public do so following written procedures that ensure ethical, fiscally responsible practice. 

A.4.9
Family Resource Programs provide the public with clear, timely, and accurate information about the Family Resource Programs’ activities, programs, and finances. 

Question 4

Does your Family Resource Program have a written summary of client rights that is communicated to participants/clients on their first visit?

yes
(
no
(


Question 5

Does your Family Resource Program have a formal complaint process that is communicated to participants/clients?

yes
(
no
(


Question 6

Does your Family Resource Program have a confidentiality policy that includes provision for the release of information, and that is communicated to participants/clients?

yes
(
no
(


Question 7

Does your Family Resource Program have a Code of Conduct that is followed by the board of directors, staff, and volunteers?

We have a Code of Conduct

yes
(
no
(


Our board, staff, and volunteers follow the Code of Conduct

yes
(
no
(


Question 8

Does your Family Resource Program have policy that governs research involving program participants/clients?

yes
(
no
(


Question 9

Does your Family Resource Program have policy that governs fund raising for your program?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 10

Please give one example of a way in which you let the public know about the activities, programs, or finances of your Family Resource Program.

B. Program Planning and Delivery 

Family Resource Programs plan and deliver programming that strengthens parenting, promotes participant/client engagement, nurtures relationships between and among staff and participants/clients, and supports child and family development.

B.1 Flexibility in Programming

Family Resource Programs design their program offerings to be flexible and responsive to participant/client needs. 

Question 11

Please give one example of a way that your Family Resource Program is responsive to your participants/clients.

B.2 Facilitating Engagement 

Family Resource Programs plan their environment and programs to facilitate engagement with participants/clients. 

B.2.1
Family Resource Program staff or volunteers greet participants/clients and assist them in feeling welcome, taking into account the varying needs of each family. 

B.2.2
Family Resource Program staff use a variety of additional supports and concrete resources to encourage engagement. 

Question 12

Please give one example of how your Family Resource Program makes participants/clients feel comfortable in the program.

B.3 Building Relationships 

Family Resource Programs promote the development of relationships between and among staff and participating families. 

B.3.1
Family Resource Program staff nurture trusting, respectful relationships with participants/clients based on equal and respectful partnerships.

B.3.2
Family Resource Programs create environments and programs designed to strengthen relationships between participants/clients and staff. 

B.3.3
Group programs provide participants/clients with opportunities to: 

a) contribute by asking questions and sharing their experiences; 

b) listen to and learn from those who are similar to and different from themselves; 

c) develop positive relationships with others; 

d) assume responsibilities and develop leadership capacities; 

e) participate in activities of interest.

Question 13

Please give one example of how your Family Resource Program staff build trusting, respectful relationships with participants/clients.

B.4 Supporting Healthy Child Development

Family Resource Programs plan and deliver programs that promote child development and ensure that children with a variety of abilities are able to take part in all activities. 

B.4.1
Family Resource Programs provide opportunities for children to learn through creative and imaginative play. 

Question 14

Please give one example of how your Family Resource Program provide opportunities for children to learn through creative and imaginative play.

B.4.2
Family Resource Programs assist participants/clients in understanding the relationship between children’s play and learning.

Question 15

Please give one example of how your Family Resource Program helps participants/clients to understand the relationship between children's play and learning. 

B.4.3
Family Resource Programs provide a wide variety of developmentally appropriate activities. 

Question 16

Please give one example an activity provided by your Family Resource Program that is geared to the developmental level of the children who attend.

B.4.4
Family Resource Programs promote child cognitive and creative development. 

Question 17

Please give one example of how your Family Resource Program promotes child cognitive and creative development.

B.4.5
Family Resource Programs provide activities and materials for children that involve the development of fine and gross motor control and promote physical development. 

Question 18

Please give one example of a way in which your Family Resource Program promotes children's physical development.

B.4.6
Family Resource Programs provide activities for children that allow choice, and promote social, emotional, cognitive and physical growth. 

Question 19

Please give one example of an activity your Family Resource Program provides that promotes children’s social, emotional, or cognitive growth.

B.4.7
Family Resource Programs provide structured, predictable routines that support a child's ability to focus on activities and anticipate transitions. 

Question 20

Please explain how your Family Resource Program supports children in anticipating transitions from one activity to another within the program. 

B.4.8
Family Resource Programs provide Canadian Standards Association (CSA) approved, developmentally appropriate, high quality, toys, supplies and resources for children and parents/caregivers. 

B.4.9
Family Resource Programs provide an appropriate range and number of toys, supplies and resources that are rotated periodically. 

Question 21

Please explain how you determine which toys, supplies, and resources will be used in your Family Resource Program.

B.4.10
Family Resource Program staff and volunteers promote and provide opportunities for the inclusion of children with all abilities to take part in all activities. 

Question 22

Please give one example of how your Family Resource Program supports the inclusion of children with all abilities.

B.5 Encouraging Family Development

Family Resource Programs plan and deliver programs that promote family development.

B.5.1
Family Resource Programs create environments and programs designed to promote family development and encourage healthy family interaction.

B.5.2
Family Resource Program staff model effective ways to engage with children. 

B.5.3
Family Resource Programs offer participants/clients the opportunity to participate together through activities that involve both children and their parents/caregivers. 

Question 23

Please give one example of how your Family Resource Program promotes family development.

B.6 Supporting Families

Family Resource Programs support families in addressing their needs. 

B.6.1
Family Resource Programs promote self-sufficiency and self-efficacy by building on family strengths and addressing topics appropriate to the needs of participants/clients. 

B.6.2
Family Resource Programs provide programs and services that promote and assist in the development of lifeskills. 

B.6.3
Family Resource Programs promote access to affordable, healthy food. 

B.6.4
Family Resource Programs maintain a resource library of family support-related information and materials for loan. 

B.6.5
Family Resource Programs help participants/clients to identify, develop and expand their informal networks, including connections within their family, with friends, neighbours, and community members. 

B.6.6
Family Resource Programs assist participants/clients to access community services and supports that meet child and family basic needs, as appropriate. 

B.6.7
Family Resource Programs help participants/clients recognize child development or behaviour issues that may require additional services. 

Question 24

Please give one example of how your Family Resource Program supports the families attending your programs to address their needs. Please also describe what need is being supported in this example. 

B.7 Educational Programming

Family Resource Programs offer high quality educational programs aimed at both children and parents/caregivers.

B.7.1
Family Resource Programs promote parenting education that focuses on the following:

a) child growth and development, including physical, cognitive and social development;

b) parenting skills;

c) a variety of topics related to child rearing. 

B.7.2
Family Resource Programs provide educational programs that are culturally relevant and appropriate for a wide range of participants/clients. 

B.7.3
Family Resource Programs consider child and family characteristics when choosing or designing educational intervention, materials and curricula. 

B.7.4
Family Resource Programs promote attendance at their educational programs through provision of additional concrete resources.

B.7.5
When parent education is provided in a group setting, services: 

a) emphasize group learning and sharing, especially parent-to-parent modelling;

b) respond flexibly to changing needs of group members; and

c) are scheduled with participants/clients time commitments in mind. 

Question 25

Please give one example of educational programming your Family Resource Program provides, or explain why you do not provide educational programming. 

B.8 Program Evaluation and Quality Improvement

Family Resource Programs regularly gather appropriate evaluation information and use it to assess and improve their programs.

B.8.1
Family Resource Programs have a method for regularly evaluating program effectiveness that includes assessing the outcomes (results) for participants/clients attending the program. 

B.8.2
Family Resource Programs use collected evaluation data to inform the planning of program improvements. 

B.8.3
Family Resource Programs collect data with respect to the needs of all stakeholders and the organization. 

B.8.4
Family Resource Programs use the information they gather to improve the quality of programs, ensure accountability, and facilitate organizational decision making and strategic planning. 

B.8.5
Family Resource Programs share improvement efforts that flow from evaluation findings with all stakeholders. 

Question 26

Does your Family Resource Program have a regular program evaluation process?

yes
(
no
(
If yes, please give one example of how you use your evaluation findings to make improvements or inform how you deliver your Family Resource Program.

C. Design and Function of the Physical Environment

Family Resource Programs provide their programs in an environment that is safe, accessible, family-friendly and child-centred.

C.1 Accessible

Family Resource Programs plan for services that are accessible and inviting.

C.1.1
Family Resource Programs design their programs and facilities to promote accessibility for all stakeholders and to facilitate engagement with families who attend. 

C.1.2
Family Resource Programs plan their physical location in consideration of accessibility for participants/clients. 

Question 27

Please give one example of how your Family Resource Program makes the program easier to access for participants/clients who attend.

C.2 Child-Centred Environment

Family Resource Programs provide services in an environment that is designed for the use of children and their parents/caregivers.

C.2.1
Family Resource Programs create a physical environment that is inviting and comfortable for the children and families it serves. 

C.2.2
Family Resource Programs design their physical space to allow for a number of different areas within the environment 

C.2.3
Family Resource Programs include a variety of areas for children's play. 

C.2.4
Family Resource Programs arrange their children's play areas so as to encourage developmentally appropriate free play and meet a wide range of developmental needs. 

Question 28

Please give two examples of how your Family Resource Program makes the physical environment of the program child-centred. 

C.3 Safe, Hygienic Environment

Family Resource Programs maintain safe, hygienic environments.

C.3.1
Family Resource Programs have written emergency procedures including evacuation procedures. Staff are trained on emergency procedures and evacuation procedures are rehearsed. Both the training and the rehearsals are documented. 

C.3.2
Family Resource Programs have written procedures related to universal precautions and infection control. All staff are trained on these procedures.

Participants/clients are informed about these procedures. 

C.3.3
Family Resource Programs conduct regular inspections of their equipment and environment to ensure safe and hygienic conditions. 

C.3.4
Family Resource Programs have written procedures for maintaining safety and consistent cleanliness of toys and play equipment. 

C.3.5
Family Resource Programs have written procedures regarding smoking in and around the building. 

C.3.6
Family Resource Programs have written procedures regarding the presence of animals in and around the building.

C.3.7
Family Resource Programs have written procedures regarding handling, storing and disposing of hazardous materials and responding to exposure to hazardous materials.

C.3.8
Family Resource Programs have written procedures regarding the transportation of participants/clients in agency vehicles and staff's personal vehicles as appropriate. 

C.3.9
Family Resource Program staff are trained in first aid procedures following WCB regulations. 

C.3.10
Family Resource Programs have procedures related to incident reporting. 

C.3.11
Family Resource Programs have appropriate diapering and toileting facilities 

C.3.12
Family Resource Programs maintain appropriate emergency and first aid equipment as required by WCB. 

C.3.13
Family Resource Program staff are trained upon hire and annually thereafter regarding the maintenance of a safe and hygienic environment. 

C.3.14
Family Resource Programs provide participants/clients with information and training as appropriate to reduce identified physical risks. 

NOTE regarding Standards under C.3

We recognize that some Family Resource Programs are located in buildings that are controlled by another organization (school, church, etc). This can have an impact on the program’s ability to control the service environment. If this is your situation, please indicate that the standard is Not Applicable for you, and explain why. 

Question 29

Does your Family Resource Program have written emergency procedures?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 30

Does your Family Resource Program have written procedures related to universal precautions and infection control?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 31

How often does your Family Resource Program conduct inspections of program equipment and environment 

Question 32

Does your Family Resource Program have written procedures related to maintaining the safety and cleanliness of toys and play equipment?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 33

Does your Family Resource Program have written procedures related to smoking in and around the building?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 34

Does your Family Resource Program have written procedures related to the presence of animals in and around your building?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 35

Does your Family Resource Program have written procedures regarding handling, storing and disposing of hazardous materials?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 36

Does your Family Resource Program have written procedures regarding the transportation of participants/clients in agency or staff vehicles?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 37

Are your Family Resource Program staff trained in first aid procedures following WCB regulations?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 38

Please describe the incident reporting procedure of your Family Resource Program.

Question 39

Please describe the diapering and toileting facilities of your Family Resource Program.

Question 40

Does your Family Resource Program have appropriate emergency and first aid equipment, as required by WCB?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 41

When your Family Resource Program hires new staff do you train them on maintaining a safe, hygienic environment?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 42

Does your Family Resource Program train staff annually on maintaining a safe, hygienic environment?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 43

Please describe your Family Resource Programs staff training related to the maintenance of a safe and hygienic environment.

Question 44

Please describe the information or training your Family Resource Program provides to participants/clients in order to reduce identified physical risks.

D. Governance and Administration

The governing bodies and senior management of Family Resource Programs are sufficiently active, capable and diverse to ensure excellence in governance and administration.

D.1 Networking and Community Involvement

Family Resource Programs network with community partners to ensure the best possible service delivery environment.

D.1.1
Family Resource Programs collaborate with community members to identify gaps and redundancies in community service delivery to the shared population they serve and to advocate for issues of mutual concern. 

D.1.2
Family Resource Programs involve community members in program design, planning, implementation and evaluation. 

D.1.3
Family Resource Programs conduct ongoing community outreach and education to promote services provided and the needs of the service population. 

D.1.4
Family Resource Programs build relationships and partnerships with social agencies, other non-profit organizations, government officials, funding sources, and other community stakeholders.

Question 45

Please give two examples of ways in which your Family Resource Program networks or collaborates with community members.

D.2 Governance

Family Resource Programs maintain excellent practices in the governance of their programs. 

D.2.1
Family Resource Programs are governed by a board of directors that is accountable to the participants/clients and to the community served.

D.2.2
Family Resource Programs have a mission statement that is responsive to the needs of the community served and guides administration and delivery of services. 

D.2.3
Family Resource Programs involve participants/clients in organizational governance. 

D.2.4
The board of directors has policies that meet all legal requirements and include:

a) composition of the board of directors;

b) number of directors;

c) provision for participant/client representation and input;

d) responsibilities of directors;

e) eligibility requirements for directors;

f) orientation, training, and exit of a director;

g) protocols to govern the removal of a director; and,

h) decision-making processes. 

D.2.5
The board of directors has policies that address the need for additional committees. 

D.2.6
The board of directors establishes guidelines for membership in the society. 

D.2.7
Family Resource Programs have policies that clarify lines of communication between the board of directors and staff.

D.2.8
Board policies include delegation of authority to senior management of the organization.

D.2.9
Family Resource Programs hold regular board meetings of which formal written minutes are kept. 

D.2.10
The board of directors conducts an annual performance review of the Executive Director.

D.2.11
The board of directors conducts an annual self-assessment. 

Question 46

Please give one example of how the governing body of your Family Resource Program is accountable to the participants/clients and to the community. 

(If not applicable, explain why.)

D.3 Planning and Administration

Family Resource Programs devote sufficient resources to planning and administration to ensure their programs are appropriately supported.

D.3.1
Family Resource Programs create a long term, strategic plan at least every 5 years. 

D.3.2
Strategic planning involves stakeholders in the process as appropriate. 

D.3.3
Family Resource Programs develop a program planning cycle, typically annually, that includes:

a) appropriate program goals and objectives;

b) a method of monitoring the plan;

c) evaluation of program goals and objectives. 

D.3.4
Family Resource Programs have written procedures for complying with legal and regulatory requirements in all appropriate areas. 

Question 47

Has your Family Resource Program created a strategic plan within the past 5 years?

yes
(
no
(
not applicable (
(If not applicable, explain why.)

Question 48

Does your Family Resource Program have written procedures for complying with the legal and regulatory requirements of your particular services?

yes
(
no
(
D.4 Finance

Family Resource Programs plan and manage finances to provide a balance between internal stability and adaptability to the external environment. 

D.4.1
Family Resource Programs establish a 3-5 year business plan and monitor progress over time. The plan includes provision for achieving stable funding and financial support. 

D.4.2
Family Resource Programs identify and review revenues and expenses, financial trends, challenges, opportunities. 

D.4.3
Family Resource Programs develop an annual budget. The budget is monitored by the board of directors following agency policy, and is available for review by society members. 

D.4.4
Family Resource Programs maintain written fiscal policies and procedures including internal control practices. 

D.4.5
Family Resource Programs conduct an annual financial audit, employing an independent chartered accountant. 

D.4.6
If an audit generates a management letter, the Family Resource Program corrects material matters or documents reasons why the material matters will not be corrected. 

D.4.7
Family Resource Programs develop a risk management plan including evaluation and analysis of risk, implementation of actions to reduce risk and reporting on risk reduction activities. 

D.4.8
Family Resource Programs review their insurance annually, including property coverage, liability coverage, and other coverage as appropriate. 

D.4.9
Family Resource Programs maintain written procedures regarding investment of its resources and funds. 

Question 49

Please describe how your Family Resource Program plans its annual budget, including when the planning happens, who is involved, and who approves the budget. 

Question 50

Please describe how your Family Resource Program spending is monitored, including who is involved, the process, and the timeline. 

D.5 Human Resources

Family Resource Programs develop and use human resources practices that promote an excellent work environment. 

D.5.1
Family Resource Programs do not unlawfully discriminate against any persons or categories of persons. 

D.5.2
Family Resource Programs have policy that prohibits preferential treatment and nepotism with regard to hiring, supervision, and promotion of paid staff. 

D.5.3
Family Resource Programs recruit and hire staff and volunteers according to established procedures. 

D.5.4
Family Resource Programs have written procedures that require background checks including criminal records checks for all staff and all volunteers who work with families. 

D.5.5
Family Resource Programs have human resources policies and procedures that include job descriptions for all staff including the Executive Director, members of the board of directors and other volunteers, and members of the society. 

D.5.6
Family Resource Programs maintain a staff complement that is adequate to run the program and ensure the safety of participants/clients. 

D.5.7
When planning a staff complement, Family Resource Programs take into account a balanced aggregate skill set, including expertise in: 

a) working with parents, infants, and pre-schoolers; 

b) working in bilingual or multicultural settings; 

c) planning, research and evaluation. 

D.5.8
Family Resource Programs hire staff who are knowledgeable about the community and the needs of the families who participate. 

D.5.9
Family Resource Programs hire staff with an appropriate combination of post-secondary education in a relevant field and professional and life experience. 

D.5.10
Family Resource Programs maintain a personnel record for every staff person and volunteer. 

D.5.11
Family Resource Programs have human resources policies that provide for annual performance reviews for all staff. 

D.5.12
Performance reviews assess job performance based on measurable criteria and emphasize self-development and professional growth.

D.5.13
Personnel have an opportunity to review their performance evaluation with the person evaluating them, to provide written comments, and to sign and receive a copy of their performance evaluation. 

D.5.14
Family Resource Programs establish and follow a plan for volunteer recruitment, orientation, initial training, retention, supervision and on-going professional development. 

D.5.15
When Family Resource Programs use students in their programs, there is a written agreement with the educational institution.

D.5.16
Family Resource Programs orient new staff and provide ongoing training and professional development opportunities for all staff. 

D.5.17
Family Resource Program staff participate in professional development opportunities in order to gain knowledge and skills. 

D.5.18
Family Resource Programs conduct regular, on-going supervision of staff and volunteers through:

a) regular team meetings to reflect and provide feedback on work with participants/clients; and, 

b) one-to-one supportive supervision following guidelines set up by the organization. 

Question 51

Please describe your Family Resource Program procedures for recruiting and hiring staff and volunteers. 

Question 52

Please describe two ways that your Family Resource Program hires or trains so that it has knowledgeable and skilled staff. 

Question 53

Does your Family Resource Program maintain an up-to-date personnel record for every staff person and volunteer?

yes
(
no
(
Question 54

Please describe your Family Resource Program’s process for staff performance review including how often the review is conducted. 

Question 55

Please describe how your Family Resource Program staff participate in professional development each year. (i.e. examples of professional development attended?)

Question 56

Please describe the model or method for supervising staff and/or volunteers used at your Family Resource Program.

D.6 Information Management

Family Resource Programs ensure that electronic and print information is protected against intentional or unintentional destruction, modification, and unauthorized disclosure.

D.6.1
Family Resource Programs keep confidential information secure, including paper and electronic information. 

D.6.2
Family Resource Programs train their staff on appropriate procedures to ensure the security of all information.

D.6.3
Family Resource Programs ensure that electronic information is backed up and secured offsite.

D.6.4
Family Resource Programs ensure that paper information is locked when not in use.

D.6.5
Family Resource Programs ensure that all staff and volunteers follow privacy legislation with respect to confidential information. 

D.6.6
Family Resource Programs develop policy regarding the retention and destruction of records. 

Question 57

Please describe how your Family Resource Program ensures that confidential information is protected

� To indicate substantial compliance, Family Resource Programs will answer at least 80% of questions with either "Yes," or an appropriate example when an example is asked for, or "Not Applicable" giving the reason. Family Resource Programs that do not indicate substantial compliance will be invited to work further with one of the Standards Consultants.
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